
What is Google My Business?
Google My Business is a free service that allows businesses to manage info as it appears across Google 
Search and Maps. It complements your website; once verified, you can update business info (like hours of 
operation and the business address), respond to customer reviews, and see how customers found you on 
Google. Sign up or sign in at google.com/business.

What types of businesses should sign up?
Any business can sign up for Google My Business. However, only local businesses that work directly with 
customers at a store or within a defined service area are eligible to appear on Google Maps.

What if I operate my business out of my home?
If you operate a service area business from your home, or if you meet customers by appointment only, you 
can still create a Google My Business listing. But, you will specify that you are a  service area business. 
This prevents your home address from appearing on Google Maps.

How do I change my business info on Google?
You can manage your business info from your Google My Business account. Once signed in, visit the 
dashboard and click the red Edit button. Edits can go live after the business is verified.

Someone left an unfair review about my business on Google. Can I remove it?
Google My Business can show customer reviews about your business, published on Google. Once your 
business is verified, you can respond to reviews from within your account You cannot delete a review, but if 
you believe it violates a policy, click the flag icon to alert Google.

I can’t remember my Google username or password. What should I do?
For help signing in and recovering your username or password, visit google.com/accounts/recovery.

If I have additional questions, where can I go to learn more?
You can read additional FAQs on gybo.com/faqs. There is also a Google My Business Help Center with 
detailed information at support.google.com/business. If you cannot find the answer to your question, click 
Contact Us at the top right corner of the support page. You can chat live with a support specialist or call 
Monday - Friday, 1 a.m. - 5 p.m. PDT.
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